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FOR IMMEDIATE RELEASE        Contact:  Amber M. Parker 
News Release #19:  October 20, 2016      (252) 636-6602 
  

FEMA Disaster Survivor Assistance Visiting Hurricane Matthew Victims 
 
NEW BERN, N.C. – Federal Emergency Management Agency (FEMA) Disaster Survivor Assistance 
officials will be traveling and visiting residents throughout Craven County in areas most heavily 
affected by Hurricane Matthew and related flooding.  Officials will be canvassing neighborhoods 
providing registration intake, case status updates, and they will be assisting people with questions 
and obtaining referrals to community resources and explaining the FEMA process.  FEMA officials 
may be talking to residents.  Residents can ask questions and should ask the FEMA officials to show 
their identification before providing information. 
 
For more information call the Craven County Emergency Operations Center at 252-636-6608. 
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